
Uninstall the old application from 
your phone and download the new 
Firelands FCU mobile app.
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Open the new mobile banking app 
and click Enroll.
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Enter your account number, social 
security number and date of birth.
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Click Next.
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Choose your new username and 
password by following the 
specifications that will appear as 
you tap each field.
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Read the Terms & Conditions by 
clicking on the following link.
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Select the checkbox to 
acknowledge that you have read 
and accepted the Terms & 
Conditions of service.
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Select the checkbox if you would 
like to enroll in e-Statements and 
e-Notices.
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Click Enroll once you are finished.
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For your security, we will send a 
verification code to the email 
address we have on file.

Click OK to move forward with 
the next steps.
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Enter the verification code.
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Great! You will receive a 
confirmation message once you 
have successfully enrolled in 
Mobile Banking.

Click OK.
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That's it. You're done. You will be 
redirected to your Mobile 
Banking homepage.
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