
Loans ..................................................$222,970,372
Shares ................................................$267,882,889
Assets ..................................................$299,361,740
Members ..........................................................33,024

Read this newsletter carefully! If you find 
your name scrambled in parenthesis, 
you’ve won $25.00. Stop by your local 
Firelands Federal Credit Union office or 
give us a call to collect your money.

Mon., May 27 - Memorial Day
Thurs., July 4 - Fourth of July
(AAMD J EEMRY)
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On average, Ohioans consider themselves adept at protecting 
their personal information, but research suggests that may not 
be enough to keep identity thieves at bay. 

According to an Ohio Credit Union League 2019 consumer 
survey, about 90 percent consider themselves to be well-
informed consumers when it comes to protecting themselves 
from identity theft. 

That fits with the national trend. Across the U.S., consumers 
have become increasingly aware that their personal 
information needs protection. Since stories about data 
breaches have become a regular part of the news cycle, the 
proportion of consumers concerned about fraud rose from  
51 percent in 2016 to 69 percent in 2017, according to a Javelin 
Strategy and Research study. 

Those data concerns aren’t unfounded. Javelin also found that 
6.6 percent of U.S. consumers became victims of identity fraud 
in 2017, an increase of almost one million victims over 2016. 

Despite rising concerns, research also shows that many 
consumers aren’t doing enough to properly protect their 
personal information. According to a poll from CreditCards.
com, 92 percent of American adults have taken at least one big 
risk with their data security in the past year. 

Part of the problem could be the sheer amount of data 
consumers now need to protect across multiple platforms. 
For example, the Javelin study found that cards with EMV 
chips, designed to thwart data thieves, have only driven these 
thieves online. The study found that “Card Not Present Fraud,” 
perpetrated against online shoppers, is now 81 percent more 
likely than point-of-sale fraud that would be used against those 
shopping in-store. (JENBMANI S SREOYHR)

CreditCards.com suggests that even the most careful U.S. 
consumers are likely to find their personal information has 
been compromised at some point. The best knowledge 
consumers can have is how to realize their information has 
been stolen and what to do to correct it. 

   Notify affected creditors or financial institution. Working with 
creditors or a financial institution as soon as you identify fraud will 
typically save you money. In the case of a compromised credit card, 
the Fair Credit Billing Act specifies that your maximum liability for 
unauthorized charges is $50. Debit and ATM cards are protected 
under the Electronic Fund Transfer Act, which specifies that victims 
are not on the hook for any fraudulent activity that appears on a 
card after they’ve already reported it stolen. If fraudulent charges 
appear on the card before the victim can report it as stolen, 
consumers have a two-business-day window in which to report the 
unauthorized charges and get a $50 liability limit. After that, there is 
a $500 liability limit for up to 60-days after the statement reflecting 
the fraud is issued. (MYEREJ T YRA)

   File a report with the Federal Trade Commission. Visit www.
identitytheft.gov to let the government know your identity has been 
compromised. While federal investigators tend to pursue more 
sophisticated fraud cases, they also monitor identity theft crimes of 
all levels to help them find useful patterns. It’s also important to fill 
out the Federal Trade Commission’s ID theft complaint and affidavit 
form, which, combined with a police report, will help with disputing 
fraudulent accounts. The Federal Trade Commission will also provide 
you with a personalized recovery plan.

    Put a fraud alert on your credit report. After detecting fraud, contact 
any one of the three credit reporting agencies to request a fraud 
alert. The alert will show creditors that activity on your compromised 
account does not reflect your borrowing habits. The alert will last for 
90 days. You may also place an extended fraud alert, one that lasts 
seven years, on your credit report after filing a police report or an ID 
theft complaint form from the Federal Trade Commission.

   Consider placing a credit freeze on your reports. A credit freeze 
prevents the credit reporting agencies from releasing your credit 
report to new creditors. Placing a freeze on reports is usually free if 
you can prove you’re an ID theft victim. At most, consumers will pay 
about $10 depending in which state they live.

Informed  
consumers 
are better 
protected

Holiday ClosingsProgress Report as of 2/28/19 Find Your Name & Win

Tips for surviving identity fraud



Federally insured by NCUA

Wounded Soldiers Fund  

Log on to www.firelandsfcu.org for additional information. (EENGEU L TZISE)
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The Wounded Soldiers Fund (WSF) was created in Bellevue, Ohio, 
in 2005 by veterans. Its primary purpose is to aid families in need 
that have sons or daughters who have been wounded in the line of 
duty during the War on Terror. It covers all military services including 
Reserves and National Guard. The WSF will provide financial assistance 
for travel, lodging and other miscellaneous fees so that family members 
can be with their loved one. Apply online at FirelandsFCU.org.

Open a New Kid’s or Teen Club Account During Youth Week:

Bonus Rate on Kid’s & Teen Club Term Share Certificates

Check out our  
Youth Week activities!

• Open or renew between April 22-27 and...

• Earn 0.50% BONUS on the current rate.

• Minimum $100 and maximum $1,500 deposit.

• Receive a piggy bank and other cool prizes. (while supplies last)

• The credit union will match your $5 initial deposit.

Kid’s Club Coloring Contest — “Saving for the future is magical!”

• Look for the coloring sheet in your Kid’s Club statement this month.

•   Return it to your local branch before April 30 to enter. 
 (one winner per branch, per age group)

• You could WIN a Deluxe Art Set & Drawing Pad!

Community Donations 
Firelands Federal Credit Union recently 
donated $4,500 to local food and non-food 
pantries for families in need. The funds 
were collected during our Winter Skip-a-
Pay loan promotion. (YTAROL NDRARBE)

$100CASH REWARD WITH EACH NEW LINE*
No strings attached! 
Visit LoveMyCreditUnion.org/Melvin to calculate your cash rewards.
* Restrictions apply.

April 22-27 


